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Operations Manager - Anglian Water (IOS) Integrated Operational 

Solutions. 

 

This is your opportunity to join Anglian Water IOS (Integrated Operational Solutions) to 
enhance your valuable skills and experience, whilst being part of a company dedicated to 
building a sustainable future. Water is essential to life, to people and the environment – 
develop your career with us and help us in securing the future water supply for our region. 
 

What you will be doing? 
 
Working as part of the Delivery Team under the Programme Manager. The Operations 
Manager will lead on the management of quality, cost and timely delivery of all construction 
activity carried out on-site through the management of Site Managers and labour resource. 
 
Whilst being primarily focussed on managing construction resource, the role will also do an 
assurance review on the transition of information from the Principal Designer to the 
construction team. 
 
The Operations Manager will manage their local construction delivery team to ensure all 
construction activities are provided in compliance with the scheme deliverables and to AW 
drinking water standards (POSHWSH and National Water Hygiene) 
 
The role is key in terms of Health & Safety and holds local responsibility for Principal 
Contractor status under CDM and for managing Health & Safety compliance for all delivered 
construction work.  
 
Responsible for compliance with Environmental Legislation and Policies.  
 
The role will also ensure a high level of quality installations is maintained throughout and 
that ITPs are in place and followed throughout. 
 
Responsibilities: 

 Provide regular updates on progress (time, cost and quality) to the Programme 

Manager, Planner and other key internal and external stakeholders  

 Capture outputs in the relevant corporate systems 

 Accountable for change management during the construction stage and working with 

the design and commercial team to capture and manage the changes. 

 Lead and manage the construction team to deliver projects to time, cost and 

compliance 

 Direct line management responsibility for Site Managers 

 Responsible for the operation of the local delivery office including any depots or stores 

 Responsible for the performance of tier 2 suppliers concerning Safety, Time and 

Quality 

 Ensure RAMS are appropriate and adequate 

 Involvement with Constructability reviews and joint sign-off with the Programme 

Manager 

 Focus on efficient working practices to drive cost and time reductions on site 



 

CF820-51 Version 4 
Page 2 of 3 

 

 Understand overall business risks and work with Principal Designer and Programme 

Manager to manage risks and conflicting demands 

 Drive a focus on zero waste and reducing embodied carbon within construction 
activities 

 Ensure the construction teams are focused on Internal and External customer 
requirements to minimise the impact of our works on Customers and AW’s ODI 
measures. 

 Ensure that the site teams are raising the relevant contractual and commercial notices 
to the rest of the Project Team promptly.  

 Work with Programme Manager and Planner regularly to establish long term resource 
needs 

 Establishing future view on resources and plans (labour, plant and materials) with the 
Planner 

 Recruitment to meet the required demands plan based on a programme developed 
with Planner 

 Proactively inform or escalate any shortfalls or gaps in resources against the delivery 
plan and take appropriate steps to remedy 

 Ensure ongoing short term planning of project needs with Site Managers to maximise 

resource. 

 Complete and comply with all operational site H&S requirements to ensure safe 
working practices 

 Ensure Personal H&S & MTRA are completed and valid 

 Ensure near misses are recorded through Good catch 

 Carry out ad hoc risk assessment as necessary 

 Ensure your behavioural safety and subcontractor procurement aligns with AW H&S 
principles:- 

 Nothing is so important that we cannot take the time to do it safely. 
 We will never knowingly walk past an unsafe or un-healthy act or condition 
 We are committed to the principle that all accidents and harm are 

preventable. 

 Responsible for CDM Principal Contractor Role (delegated from alliance partner) 

 Compliance with Construction Phase Plan 

 Compliance with Environmental legislation and policies 

 Fully co-operate and co-ordinate with the SHEQ Advisors on any investigations 

 Ensure all operatives of all tiers have the relevant training, valid accreditations and 
training certificates to undertake the required construction activities 

 
Key Experiences/Skills: 
 

 Operational Water experience 

 Contract management skills 

 Experience in managing operational resources in a construction environment 

 Water Industry construction experience 

 NEBOSH or SMSTS qualified 

 Alliancing experience 

 Experienced in acting as Principal Contractor under CDM regulations 

 Full UK driving licence 

 Experience of customer management and external stakeholder management 
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 Knowledge and experience of planning and resource scheduling 
 
How to apply: 
Please send your current CV and covering email outlining your suitability for the role and 
quoting the reference number to careers@barhale.co.uk. 
 
We are an equal opportunities employer. We are determined that no job applicant or 
employee receives less favourable treatment on the grounds of sex, pregnancy or maternity, 
gender reassignment, sexual orientation, religion or belief, marriage or civil partnership, age, 
race or disability. All information will remain confidential to Barhale and will be handled 
following the requirements of the Data Protection Act.  
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